
 

 

2015 
Cape & Islands 
Critical Incident 
Support Team 

CISM Conference  
 

Cape Codder Resort & Spa 
Hyannis, MA 

April 13-15, 2015 
 

OEMS credits will be available for each course 
pending approval 

 
ICISF Certification 

 
Priority registration for members of MPSN Teams  

through March 27th 
 
 

www.capeandislandsems.org 

 
 

 DAY 1  
Apri l  13,  2015  

10:00AM—4:00PM 
Suicide in the Public Safety 

Community 
Why do people kill themselves? How 
do I ask someone if they feel suicidal? 
What do I do if they are suicidal? 
Attendees will be trained in the “QPR: 

Question, Persuade, Refer”method of 
dealing with suicidal people. In 
addition, guest speakers will relate 
their own experiences with suicidal 
thoughts and ideations. On-Site 
Academy staff will provide resources 
to assist First Responders in helping 
First Responders. 

$10.00 per person 
 

Tuesday, April 14, 2015   
6PM-8PM 

EAT, BOWL, DISCUSS! 
Join us for an evening of fun, bowling, 
great food and important discussion! 
The cost includes transportation, 
bowling, dinner, unlimited fountain 
drinks, dessert and a round table 
discussion about “Team Dynamics: 
What works and What Doesn’t”. 
(Alcoholic beverages are available at 
an additional cost).  

$30.00 per person 
 
 

Please forward any questions to 
capeislandscism@gmail .com  

 
 

REGISTRATION FORM 

Name: ________________________________ 

Address: ______________________________ 

_______________________________________ 

Phone: ________________________________ 

Email: ________________________________ 

Dept: _________________________________ 

Job Title: ______________________________ 

CISM Team: ___________________________ 

———————————————————- 

DAY ONE    (April 13, 2015   10AM-4PM) 

                        $10 Registration fee 

 Suicide in the Public Safety Community 

DAY TWO & THREE (April 14&15, 2015) 

$55 Registration Fee 

PLEASE CHECK ONLY ONE 

 Strategic Response to Crisis 

 Line of Duty Death: Preparing the Best 
for the Worst 

 From Battlefield to Street: One Uniform 
to Another 

EAT, BOWL, DISCUSS! 

Tuesday, April 14, 2015  6PM-8PM 

 Night of Bowling, Dinner and Round 
Table discussion of Team Dynamics at 
“The Lanes” Mashpee Commons. Trans-
portation provided.      $30 per person. 

Register online using PayPal at 
www.capeandislandsems.org OR send a 
check payable to “CIEMS” to CIEMS, PO 
Box 1197, Hyannis, MA., 02601. All pay-
ments must be received on/before April 8, 
2015.  There will be NO late registrations or 
registrations at the door. A handling fee 

will be charged for cancellations. 



Strategic Response to Crisis 

April 14-15, 2015   8:30AM-5:00PM 
Instructor:  B. Anne Balboni     

Psy.D., EMT I/C 

Knowing what sequence of crisis intervention pro-
cesses to use for which individuals or groups, at 
what times, and under what circumstances is cru-
cial to all effective early intervention programs. The 
course will present essential information for the 
assessment of both crisis situations and the effects 
of critical incidents on people involved in those 
situations. Learn to create an effective plan of ac-
tion to assist those in crisis and complete a series of 
exercises designed to sharpen assessment and crisis 
planning skills. Strategic planning and tactical deci-
sion making are emphasized, as are rationales for 
choosing one set of crisis intervention processes 
over another. 

This course requires previous training and experi-
ence. ICISF’s “Group Crisis Intervention” and 
“Individual Crisis Intervention and Peer Support” 
should be viewed as pre-requisites. 

 

B. Anne Balboni, Psy.D. is the state coordinator & 
clinical director of the state wide Rhode Island Crit-
ical Incident Stress Management TEAM, Inc. and 
has presented on crisis intervention topics interna-
tionally. 

 

ACCOMODATIONS 

A block of rooms is being held at the Cape Codder 

Resort at a discounted rate of $109 until 3/21/15. 

To reserve online: Go to ‘online reservations’ at-

www.capecodderresort.com and use the online 

booking code: CICT0415 or call toll-free 1-888-297-

2200 and identify yourself as part of the  Cape & 

Islands Critical Incident Support Team group. 

Line of Duty Death: Preparing 
the Best for the Worst  

 
April 14-15, 2015   8:30AM-5:00PM 

Instructor: Paul Antonellis, MA, 

Ed.D. (ABD) 

One of the toughest situations to face is the line of 

duty death. The administrative and logistical as-

pects of a LODD are often overwhelming to those 

individuals and agencies that are ill prepared. This 

course will address many of those issues as well as 

give special attention to pre-incident planning and 

proper follow-up services. This interactive class 

has been designed to prepare Emergency Service 

providers, military personnel, school administra-

tors, municipal officials as well as CISM teams 

who may need to address a Line of Duty Death. 

Paul Antonellis, MA, Ed.D. (ABD)  has over 20 

years of fire/EMS experience holding various po-

sitions including Chief of Department. In addition, 

Paul has 11 years of law enforcement experience. 

Antonellis is an Associate Professor of Manage-

ment at Merrimack College, Girard School of Busi-

ness and has authored and published more than 

25 articles and 3 books. Paul is also the co-author 

of the Line of Duty Death course. 

 

 

From Battlefield to Street: 

One Uniform to Another 

 

April 14-15, 2015   8:30AM-5:00PM 

Instructors: Lt. Tom Greenhalgh 

Hayden A. Duggan, Ed.D. 
Public safety personnel who also have dual roles 

in the military are facing new challenges today. 

Military life and deployments often can leave the 

first responder/combat veteran with traumatic 

experiences that get “triggered” when they return 

to serve in their public safety roles. The yopung 

child struck by a car, entering a burning building 

or the need to draw a service weapon can 

instantly transport our rescuer mentally back to 

the battlefield. These instances can be anticipated 

and dealt with but would you know what to do? 

How do you apply your CISM skills to the combat 

veteran? 

This course is intended for CISM team peers, 

clinicians, chaplains, military personnel and 

anyone else who may be asked to work with 

public safety personnel who are also in the 

military such as veteran’s outreach staff. 

Lt. Greenhalgh has been involved in the Public 

Safety field for more than 26 years. Currently, he 

is employed as a Police Lt/Paramedic and has 

previously worked as a Firefighter/Paramedic. 

Tom is the co-director for the Greater Lowell 

CISM Team, an ICISF approved instructor in 

many disciplines and co-author, with Hayden A. 

Duggan, of the Battlefield class. 

Hayden A. Duggan, Ed.D. is the President and co-

founder of the On-Site Academy in Gardner, 

Mass, a residential trauma treatment and training 

program for Public Safety personnel. Hayden is 

the Team clinician for several CISM teams. 


